SOAR: SSI/SSDI, Outreach, Access and Recovery
Basic Guide
Goal: To expedite and increase the number of successful SSI/SSDI applications for eligible candidates. 

SSA Disability Programs:

· Supplemental Security Income (SSI), Based on need and Medicaid frequently is part of this benefit
· Social Security Disability Income (SSDI), Based on earnings and number of credits/quarters earned and Medicare frequently is part of this benefit
SSA Eligibility:
· Must have a documented disability that is in the SSA “Listings”

· Disability must meet the criteria in the “Listings”
· Disability must affect person’s ability to work or “engage in substantial gainful activity” (SGA)
· SSA Listings can be found at:

http://www.ssa.gov/disability/professionals/bluebook/AdultListings.htm
Getting Started: Contact the identified Social Security Administration (SSA) liaison according to the Community Provider Agency’s zip code and create an individualized application process that will be utilized for all initial SOAR applications.  To find your local office visit the ssa.gov website (https://secure.ssa.gov/ICON/main.jsp). The procedure should include the agreed upon preferred method of communication with the SSA liaison and how the protective filing date will be established for each claim.

The Application Process: Use these steps as a guide. The process may differ depending on the SSA office you are working with 
· Individual establishes protective filing date https://soarworks.prainc.com/article/protective-filing-date-establishing-date-eligibility
· Individual files application

· SSA determines non-medical eligibility

· SSA sends medical information and releases to DDD, where the disability examiner is assigned

· DDD processes claim and makes disability determination

· Applicant’s electronic record is returned to the initiating SSA office

· SSA notifies applicant of decision by letter 

Components of SOAR:
· Become applicant’s representative 
· Submit applications electronically
· Obtain treatment records
· Obtain needed assessments
· Write medical summary report
· Record outcomes of decisions on applications

Necessary SSA Forms:

SSA-8000: 
SSI application, not available online (paper/phone/in-person)
SSA-16: 
SSDI application, Online https://secure.ssa.gov/iClaim/dib
SSA-i3368: 
Disability Report, Online https://www.ssa.gov/disabilityssi/apply.html
SSA-827: 
Authorization to Disclose Information to SSA https://www.ssa.gov/forms/ssa-827.pdf
SSA-1696: 
Appointment of Representative https://www.ssa.gov/forms/ssa-1696.pdf
Documenting Disability:

· Case managers need to collect medical records from all treatment sources that the applicant remembers

· Case managers may need to arrange for assessments to be done, if medical records are not current

· Information needs to be used to meet “the Listing”

· Must make the link between a person’s illnesses, his/her inability to function in a work setting
· Mental status exams must be done within 90 days of submitting application

Substance Use:

· Substance Use is found in the listings under 12.09 of the Mental Disorders category of the Adult Listings.  However, the components to meet the listing require an additional condition that resulted from the use.  This has to be well documented over time.  
· Allow the applicant to describe what the substance use means to them.  Document their response in their own words by using quotes. Try to determine the meaning behind any alcohol or drug use
· When Substance use is NOT material (to the disabling condition), the applicant can be considered eligible for benefits because the functional impairment would still exist even when the applicant is clean and sober. 
· When substance use IS material (to the disabling condition), it means that the applicant will not likely meet the requirements of the SSA Listing and are not likely to be eligible for benefits. If substance use is deemed “material” to a person’s disability, benefits will be denied
· The determination does NOT require sobriety
· Co-Occurring Substance Use: Material to Disability https://soarworks.prainc.com/article/co-occurring-substance-use-material-disability
Medical Summary Report:

· A medical summary report is a document which describes the individual and his/her functional limitations and struggles
· It supports medical records submitted
· It helps DDD “see” the person you are working with

· If signed by a physician or licensed psychologist who knows the applicant it becomes medical evidence
· Even without a physician’s signature it is important for DDS’s determination of the applicant’s ability to work
· SOAR Key Component: The Medical Summary Report https://soarworks.prainc.com/article/soar-key-component-medical-summary-report
Sustaining SOAR:

· Track your application outcomes in OAT
· Maintain good communication with SSA, DDD, other community partners, and those completing applications
· SOAR Online Application Tracking (OAT) Program and User Guide https://soarworks.prainc.com/article/soar-online-application-tracking-oat-program-and-user-guide
· Outcome Tracking https://soarworks.prainc.com/article/tracking-soar-outcomes
· OAT - Online Application Tracking https://soartrack.prainc.com/login.php
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