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Adrienne  Peer
Anderson Evaluator-
OCP2
Alfonso Consumer
Ruiz Relations;
Peer
Evaluator-
OCP2
Atensia SOAR &
Earp Entitlements
Coordinator
Celena Care
King Coordinator
CeliaHall Recovery
Support
Navigator,
OCP2
Damarley  Contract
Wallen Manager,
OCP2
Danica Director of
Mamby Administration
Eleanor Care
Weekes Coordinator
Elissa Housing
Plancher Coordinator
Emery Director of
Cowan Clinical
Services
Project
Director-
OCP2
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DUTIES/RESPONSIBILITIES

Evaluation for youth/families & OCP2 committees
OCP2 data collection and Equity/Evaluation subcommittee co-
chair

Peer community and advocacy group support
Grievances and complaints

Secret shopper initiative

Evaluation for youth/families & OCP2 committees
Consumer rights

BBHC Consumer Advisory Council staff

SOAR Local Lead- meetings, training and technical assistance
to BBHC and homeless continuum of care agencies

SOAR representative for DCF, SSA/DDS, National TA Center
Housing/Employment Initiative supports

Contract compliance for SOAR dedicated case workers

Care coordination on access to benefits

OAT data tracking and analysis

Work Incentives/entitlements coordination

Oversight for care coordination for civil clients who are high
utilizers of the System of Care.

Ensures access to employment, education and housing for
OCP2 youth Coordination with TIP agencies and youth served
Assists in coaching, training, and technical assistance to
providers on employment, education, housing

Collaborates with Broward employment/education service
agencies

Fidelity Assessor (in training) for the TIP model

IPS Trainer for supported employment programs

Supervises contracts related to the OCP2 grant, ensures
compliance and deliverables.

Contractual compliance, business, administrative processes
Financial reporting, procurement

Coordination with Concordia

Single point of contact for Deaf and Hard of Hearing
Emergency Management contact

Oversight for care coordination for youth who are high utilizers
of the System of Care.

DCF Housing Initiative

Permanent Supportive Housing (PSH) expansion
Housing-related training/technical assistance

County HIP Continuum of Care representative

HMIS access, data reporting, SPDAT compliance, and tracking
functions

Coordination with intake/discharge staff for housing options
One Community Partnership 2 (OCP2) youth system of care &
Transition to Independence Process (TIP)

Clinical Quality Improvement & Behavioral Health Technology
and Transfer Unit/Evaluation Team

Supported Employment/Education

Cultural and Linguistic Competency (CLC)

Housing Initiative, SOAR, & PATH

Evidence-based Practices implementation & fidelity

Training Coordination: Collaborative Documentation,
Motivational Interviewing, Trauma (TF-CBT, TIR)

Recovery Oriented System of Care / Peer Support Expansion
Web Development, Social Media & Marketing

EMAIL

aanderson@bbhcflorida.org

aruiz@bbhcflorida.org

aearp@bbhcflorida.org

cking@bbhcflorida.org

chall@bbhcflorida.org

dwallen@bbhcflorida.org

dmamby@bbhcflorida.org

eweekes@bbhcflorida.org

eplancher@bbhcflorida.org

ecowan@bbhcflorida.org
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Esther
Jimenez

Kenisha
Bryant

Kerline
Robinson

Nancy
Verro

Norma
Wagner

Shackera
Scott

Shakema
Glover

Silvia

Quintana

Tamika
McBride

Tiffany
Smith

Care
Coordinator

Housing
Navigator

HR/Office
Manager &
Executive
Assistant

CIJMHSA
Grant
Coordinator

Director of
Operations /
System of
Care

Project
Specialist

Administrative
Assistant

CEQ;
Principle
Investigator-
OCP2

cQl
Coordinator

Clinical
Integration
Coordinator,
OCP2

Oversight for care coordination for forensic clients who are high
utilizers of the System of Care.

Housing referral & data entry to HMIS
Tracking of housing referrals through different levels of care
Care coordination between providers and homeless system

HR and administrative support and CEO calendar
BBHC Board meetings and subcommittees
IT/Web support

Expenditures & travel

Oversees the Criminal Justice Mental Health and Substance
Abuse (CIMHSA) Reinvestment Grant for youth with DJJ
involvement.

Lead for BBHC’s System of Care, Behavioral Health Integration
with Child Welfare, Primary Care. Oversight of Care
Coordination, Case Management,

CIT (Crisis Intervention Team), Discharge planning from SFSH
and other facilities, FACT, FIT (Family Intensive Treatment)
Team, and FEP (Family Engagement Program) Teams,
Forensic Teams/Services, Prevention & Mental Health
Promotion. Serves as the Primary Contact for the Judiciary,
SIPP (Statewide Inpatient Psychiatric Program), and Utilization
Management (UM).

Support for Primary Care Integration and Care Coordination.
Special Projects for System of Care,

Coordination of meetings, reports and data.

Administrative support for BBHC staff and OCP2
Meeting and calendar coordination for OCP2
BBHC Consumer Advisory Council support

Overall leadership & direction for Managing Entity
Day to day operations, HR, compliance, risk/safety
Interagency coordination

Financial oversight

Liaison to DCF and coordination with Concordia

CQI Committee Chair

Clinical compliance of contracts

CQI Program Plan

EBP initiative support and implementation of evaluation
protocols

Child Welfare/Behavioral Health Integration

Focus groups and needs/gaps analysis

DCF Tracker assignments and related DCF projects
Incident Report quality review follow-up

Youth system of care activities and integration

OCP2 referrals, eligibility determination, and care coordination
OCP2 strategic planning and quality management

TIP model technical assistance to agencies

Site Based Trainer for TIP model

ejimenez@bbhcflorida.org

kbryant@bbhcflorida.org

krobinson@bbhcflorida.org

nverro@bbhcflorida.org

nwagner@bbhcflorida.org

sscott@bbhcflorida.org

sglover@bbhcflorida.org

squintana@bbhcflorida.org

tmcbride @bbhcflorida.org

tsmith@bbhcflorida.org
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